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Welcome to the 205 Mountain Bike Tourism
Symposium

S
<

~
This gathering in Williams Lake marks the third iteration of this eve
and it is a testament to the continued development of opportunities MBm
around mountain biking in the province.

Since the last symposium in Sooke in M#34.3 we have seen many neweéstments in both

public and private initiatives that have expanded the range of experiences that we mountain
OA]TSNAR Oly Syez2eX/ 2Fad DNI@GAdGe tIN] Ay {SOKSH
Razorback Ridge, Retalleck w A Odbedustta W éxamplgsius many newly authorized

trails in every corner of the provina®ntinuetomake. / 2y S 2F (KS g2NIX RQa
biking destinations.

Creating world class experiences requires collaboration with others tha¢ sha vision of

what is possible¢t KS (G KSYS 2F { KAcolaBodtiolED & (&Y W2 A dzY yS&H
has been at the core ohost successful initiativeend we want to encourage more

collaboraton among stakeholderso makemountain biking gow further.

Those of us here understand that mountain biking is more than an adventure sport or
recreational pastime; it has become part of the local economy, attracting visitors to our
communities and businesses to enjoy the experiences that also improve the oqfality lives.

| am really excited about having the symposium in Williams Lake. The community has such a

strong mountain bike culture and has been working hard to make a name for itself and the

region as a mountain hikg destination. | hope you will nka& the most of your visit here and

try to experience more than the symposium itself. If you like what you see be sure to tell your

friends and colleaguesuidonsocialmedia | YR R2y Qi KSaAfwods&f (2 O2Y¢
mouth recommendations and repeaisits arethe gold of the tourism economy!

| would like to sincerely thank all of our partners, sponsors and volunteers for their generous
support and effort in making this event happen. | woalsblike to thank Beth Holdefrom

the Williams Lake Cyat Club anden Maclnnigrom the City of Williams Lake for their hard

work in organizing all the local details and community involvement, they have been a wonderful
team to work with!

And finally thanks to all of you, the delegates and speakers, | Yopéave a great time at the
symposium!

Martin Littlejohn, Executive Director, MBTA
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With more than 200 kilometres of mountain bike trails in and around WiBidake, there are a

variety of options for riders of all different skill levels in the city limits. The city is also home to

one of the largest bike parks in the BC interior.

Mountain biking is an incredible recreational pursuit and an important paouoftourism
sector. Local and regional partnerships have built our mountain biking mecca, and will help
make mountain biking in Williams Lake even better in the future.

On behalf of City Council, | welcome everyone attending the Mountain Bike Tourism
Sympaium to Williams Lake. In addition to dozens of exciting trails, | know you will enjoy all we
have to offer¢ an engaging downtown, friendly people, and amenities such as Scout Island and
the Tourism Discovery Centre. Enjoy the symposjuome visit Willkms Lake again soon!

Welcome to Williams Lake and have a great conference!

Mayor Walt Cobb




Symposium Schedule

TUGHISM

SYMPOSIUM 2015

THURSDAY - OCTOBER 1 Location
9AM-4PM IMBA Canada Trail Development Worksh@re-symposium)
9:00 - 12:00 Classroom session Cariboo Memorial Rec
Centre
1:00- 4:.00 Fieldwork TBA

FRIDAY - OCTOBER 2 Location
9AM - 12PM IMBA Canada Trail Development Workshopield work TBA
10AM - 12PM Trail Development Workshop Overvie@ymposium delegates may

come early and see the results of the trail development workshop.

3PM - 5PM Friday Afternoon Ride meet at Barking Spider
Shuttles leave at 3pm (3hr ride), 4pm (2hr ride), and 5pm (1hrride) 1024 Broadway Ave S
6PM - 9PM Delegate Registration Tourism Discovery Centr

1148 Broadway Ave

6PM - 10PM Welcome Reception: An opportunity to check in to the symposium a

. o Tourism Discovery Centr
enjoy local culture & libations Y

WE’'RE IN THE

BUSINESS

BRITISH

COLUMBIA

Supporting Local Communities P(IC{ﬁC COaStal 65+ DE%TlNAJ!ONS
www.paciticcoastal.com

For More Than 35 years et (800) 663.2872

Pacific Coastal Airlines provides regular schedule, charter, and cargo services to 65+
destinations in British Columbia, more than any other airline.

We make flying fun again! Customer service is an important part of our culture and our team of
dedicated staff work hard every day to make your experience the best it can be. Our
commitment to service excellence is summed up in the tag line “People friendly, People First”
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SATURDAY - OCTOBER 3 Location

7:30AM - 8:30AM  Delegate Registration Cariboo Memorial Foyel
Morning Session

8AM - 9AM Breakfast
8:30AM - 9:15AM  Welcome: Martin Littlejohn, MBTA. Cariboo Memorial Rec
Keynote: John Hawkings, Rec Sites and Trails BC Centre
9:15AM - 10:15AM  Land Use Agreements; Panel discussion into the often complicated Gibraltar Room

world of land use
10:15AM - 10:30AM Break
10:30AM - 12PM  Concurrent Sessions:

Al 10:30 - 11:10 Mark Schmidt - Parks Canada: Better Planning Today 1
Better Trails Tomorrow

B1 10:30 - 11:10 Kevin McPhedran - Village of Cumberland, Mike Mang
United Riders of Cumberland: The Cumberland Story;  City Council Chambers
Getting along with the neighbours

A2 11:20 - 12:00 Daniel Scott - Alpine Bike Parks: Master planning; Seti
Up a Trail System for Long Term Success

B2 11:20 - 12:00 Peter Larose, Larose Research: Mountain Bike Tourisi
Kamloops - Economic Impact and Sustainability Analy:s

Afternoon Session

Gibraltar Room

Gibraltar Room

City Council Chambers

12:00PM - 1:00PM Lunch
12:45PM-1.25PM YSey20SY / KASFT w2S | fLK2YyaS ¢ Cariboo Memorial Rec
Government Centre
1:30PM - 2:15PM  Building Partnership with First Nations to Support Mountain Biking & Gibraltar Room
Tourism; panel discussion with First Nations and the mtb community
2:15PM - 2:30PM  Break
2:30PM - 3:15PM  Concurrent Sessions:
A Patrick Lucas, Aboriginal Youth Mountain Bike Program: Allies on
Mountain Bikes
B Brent Hillier, Trailforks: User Generated Trail Data for Riders, Clubs.
Land Managers

Gibraltar Room

City Council Chambers

4:00PM - 7PM Group Rides (immediately following the last session of the day)

Evening Social
8PM - 11PM Saturday Night Films and Music (doors open at 7:30PM) Gibraltar Room
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SYMPOSIUM 2015
SUNDAY - OCTOBER 4 Location
7:30AM - 8:30AM  Delegate Registration Cariboo Memorial Foye

Morning Session
8AM - 9:15AM Breakfast
8:30AM - 9:00AM  Keynote: Brian Finestone - Whistler Bike Park
9:15AM - 10:15AM  Mountain Bike Culture and Community Building; Panel discussion o
secrets to becoming a great mountain bike town
10:15AM - 10:30AM Break
10:30AM - 12PM  Concurrent Sessions:
Al 10:30 - 11:15 Zachary Cole, University of North Carolina: Demograp
and behavior/preference profile of the MTB tourist
B1 10:30 - 11:15 Josie Heisig, Destination BC: Creating a buzz; Using <
media and travel media to tell your story
A2 11:20-12:00 Dean McKinley, Northern Development Initiative Trust
Funding for Trails; How to be successful with your Gibraltar Room
funders
B2 11:20-12:00 Matt Coté, Kootenay Mountain Culture & Andy Brown,
Tourism Golden: Social Media Marketing of Communii  City Council Chambers
Mountain Bike Infrastructure

Afternoon Session

Cariboo Memorial Rec
Centre
Gibraltar Room

Gibraltar Room

City Council Chambers

12:00PM - 1:00PM Lunch
12:30PM - 12:45PM Richard Lewis, Destination BC: Co-operative Marketing Partnership ~ Cariboo Memorial Rec
Update Centre
12:45PM - 1:25PM Regional Collaboration; Panel discussion exploring examples of Gibraltar Room
regional collaboration in BC
1:30PM - 3:00PM  Concurrent Sessions:
Al 1:30- 2:.05 Education and Industry; Panel discussion on career
training for the mtb sector Gibraltar Room

B1 1:30-2:05 Ted Morton, BC Enduro Series: Showcasing the touris

. o City Council Chambers
impact for host communities y

2:05PM - 2:20PM  Break
A2 2:20-3:00 Martin Littlejohn, MBTA: Mountain Biking BC; 2015
Tactics Review & 2016 Planning
3:00PM - 3:30PM  Symposium Wrap Up

Gibraltar Room

4:00PM - 7PM Fun-Duro Group Ride (following the last session of the day)




|,|_| F 3 West Fraser
est rraser Truckers

A LEADING NORTH AMERICAN INTEGRATED WOOD PRODUCTS COMPANY
Making a living, Making a life.

Firmly rooted in quality, people and community, West Fraser supplies the
world with quality forest products.

Macon Construction is locally owned and has
been building quality homes in the Williams
Lake area since 2000. Macon is a leader in

the design and construction of Energuide

CONSTRUCTION LTD rated Homes.

Phone:

250-398-5872

Email:
office@macon
B construction.ca
= ' Or visit:
£ http://lwww.macon
construction.ca/
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Keynote Speaker: John Hawking®irector, Recreation Sites and Trails BC

John Hawkings is the Provincial Trails Manager for the Recreation, Sites and Trails Branch of the
Ministry of Forests, Lands and Natural Resource Operations. Prior to joining the Ministry in 2007,
John spent much of the previous 15 years involved in fdvased recreation planning and
implementation throughout the Sea to Sky Corridor in both the public and private sector. John
completed a B.Sc. in biology from the University of Victoria in 1998 and holds a diploma in out@
recreation from Mount Royaldllege in Calgary. In addition to working in forest recreation
management in BC, John has worked in US National Parks, and municipal urban forest progra
An avid mountain biker, hiker, skier and all around outdoor enthusiast, when not at work John I
to spend as much time as he can enjoying the trails and endless recreation opportunities in
Squamish BC.

The BC AdvantageThe Challenge of Developing Mountain Bike Opportunities Amongst
Rainbows and Unicorns

BC is earning recognition as a top mountain bike destination in the world. Recently there has been some recognitios that goe
beyond listing the best trails or festivals but actually digging deeper into the factors that make BC great for moumigin biki

Well deserved credit goes to the work of MBTA, land mangers etc. but there are other factors as well. The size of tee provin
FYR NBfFGAGBS LISNDSy i3S 2F Lot A0 flFyRa SEOSSRA& | fof 2dz2NAARAO
LISNY¥AaaA@dS dzaS 2F GKS flFyR F2NJ Ittt dGerLilSa 27 | Olakhagemer Sa o !
2F tFyRAOI LIS (22 6A3 yR @glaitd (G2 68 AyiaSyargsSte YoybfaSRo [
specific trails and entrenched uses that give rise to trail conflict that would exclude a relatively new use (mountajin biking

While these factors give BC a clear advantage for developing mountain bike opportunities, they also presenthidiemgies.

To maintain our spot as a top destination for mountain biking and to continue developing opportunities within a complex and

integrated land base, we will have to actively address these challenges.

3AOOOAAU -1 OTEITC 3AO0C

9:15amc¢ 10:15am

y

Panel discussion: Land Use Agreements

Land managers will address the hurdles related to land access for recreational use. Learn how to best approach this often
complicated process. How does recreation use factor into the equation for both public antepard.

Moderator: John Hawkings, Director Recreation Sites and Trails

Panel Participants:
1 Mike Pedersen, District Manager, Caribdghilcotin Natural Resource District

9 Desi Cheverie, District Recreation Officer, Central Cartieesnel Recreation Distric
1 Kevin McPhedran, Parks and Outdoor Recreation Coordinatoilage of Cumberland

10:15amc¢ 10:30am: Break



10:30am¢ 11:10amConcurrent Sessions

Better Planning Today for Better The Cumberland Story: Getting
Trails Tomorrow Along with the Neighbours
Gibraltor Room City Council Chambers

ParksCanada manages a large network of trails across the Mike Manara (President, United Riders of Cumberland

country. These trails range from high alpine routes in the UROC) and Kevin McPhedran (Parks and Outdoor
mountains to flat surfaced trails in the prairies and include Recreation Coordinator, Village of Cumberland) share their
a large variety of different uses including hiking and story of working wit landowners in the Cumberland area
mountain biking. Mark SchmildZz  t I NJ & / | y I Rl Qonledalitcéss dgmdmertsfor Cumberland's legendary
Analyst, will share new approaches being used to ensure MTB trail system. Beginning with years of relationship

that the trails we use today will be around for future building with two major forestry companies by UROC, and
generations, how these trails are managed for the variety followed by a formal partnership between UROC and the
of uses that modern trails are seeing and how mountain Village, Mike and Kevin will discuss how trail organizations,

bil Sa KI @S 06S5S02YS GKS y2N)¥Y 2y lotal gdveraments afid pRuat® landawNarsicdn avebk
together to achieve common goals.

This session will focus on the four components of

successful trails: physical sustainability, ecological Kevin McPhedran

sustainability, managerial sustainability, and social

. Village of Cumberland
sustainability.

Kevinis the Village of

Mark Schmidt Parks . I / dY6SNILYRQa Ay it | N a
b * v andOutdoor Rereation

Canada 8 Coordinator. Over the past

Mark began developing trails Ber g three years, Kevin has been

Ay GKS YAR mbopa Q%‘ z ﬂvﬂ f S working with the local

volunteering for several trail
organizations throughout

Ontario. In 2001 Mark turned
his hobby into a profession ij b?
and now has over 15 years of
professional trails experience

mountain bike advocacy
groupc the United Riders of
Cumberland; and two major private land owners on

FOOSaa F3INBSYSyida F2NJ/ dzYoSNIFyR
bike trails.Kevin has worked in park and resource

management for the past 8 years. He came to the Village

including trail design/plannig, trail construction, trail from BC Parks where he worked on central and northern
management, trail assessment and trail restoration. Mark Vancouver Island and is a graduate of the University of
has also lead over 150 trail education workshops focusing Victoria (B.Sc. Geography).

on a range of trail topics from trail design to advanced trail

construction. He joined Parks Canada, as Nati®nails Mike Manara, UROC

Analyst, in January 2010 and is responsible for the creation

of national trail guidelines, creating new trail resources, Riders of Cumberland. He is the clubs President, a role he
working with external partners, and providing trail support has managed on behalf of the club for the last 5 years. He

F2NJ CFNLE JFylREQA FASER 02/ A & Realmburtbiiina GcddborBnd o kot a1 N KT &

worked in over 28 Parks Canada sites across the country. considerable change in both the commurity well as the
Mark spends most of the time exploring the world with his trail network in Cumberland. He has worked extensively
wife and 3 little girls. Any leftover time is spent mountain with the Village of Cumberland since 2009 on developing
biking, hiking and enjoying the outdoors. partnerships with the land owners in regards to a more
definitive land access agreement that would secure
recreation for mountairbiking in the community.

Mike Manara is a founding board member of the United



11:20am- 12:00pmConcurrent SessionsSaturday Morning

Master planning - Setting Up a
Trail System for Long Term

Success
Gibraltar Room

This presentation discusses the typical process for
developing drails masterplan on public or private lands
including who do these facilities serve, what they cost to
develop, and how masterplans help to provide a successful
method for generating funding, guiding both volunteers
and trail contractors, ensuring longrta public

engagement and tourism benefits. Daniel will provide a
comprehensive explanation of this process and explore
case studies of successful projects in British Columbia as
well as across Canada that have leveraged these
documents to create successtuail systems.

Daniel Scott- Alpine
Bike Parks

A proven and dedicated cyclist, g
trail designer, and planrer; N
Daniel combines 10 years of
unparalleled professional

the University of Guelph to
help communities develop -
projects that are sustainable in -
experiential, economical, and environmental contexts. His
latest position working at Alpine Bike Parks in Whistler BC
has seen him spend the past two years working in bike
park and trail design / planning for projects acgdgorth
America, managing humerous highofile projects for

clients including resorts, neprofits, First Nations,
municipalities, state land agencies, provincial ministries,
and the Government of Canada. Prior to this, he was at
the helm of IMBA CanadaTrail Solutions Program for

four years where he successfully facilitated 50+ trail
projects. On top of his role in the design world, Daniel
works with two postsecondary institutions in Canada
(Capilano University and Fleming College) as an instructor
in trail and bike park design and construction courses
alongside other trail and mountain bike professionals and
educators.

12:00pm¢ 1:00pm: Lunch

10

Mountain Bike Tourism in
Kamloops - Economic Impact and
Sustainability Analysis

City Council Chambers

Peter Larose, Principal bhrose Research & Strategy will
be releasing results from a new study on mountain bike
tourism in Kamloops (2015 riding season). The report
evaluates the economic impact of mountain bike tourism
in Kamloops, experiences and satisfaction of both visitors
and residents, and other information related tand use

and trail development planning faustainable mantain

bike tourism.

Peter Larose, Larose
Research & Strategy

Peterspecializes in economic
development research and
policy, with expertise in
tourism policy, destination
development, commercial
recreation, community
economic deelopment, and
sustainability.

Peter founded Larose Research & Strategy in 2013 after 15
years in senior research and management positions in the
public and noffor-profit sedors. Peter is a Sessional

Faculty member of the Thompson Rivers University
Tourism Management DepartmenPeter was previously
Director of Policy and Research as well as Acting CEO with
the Council offourism Associations (COTA)e has served

ontheMiy Aa i SNna C2NXad tNIOGAOSa ' R
aAyAraidaSNDa w2dzyRiGlFIo6tS 2y (KS 9y Q@
North Association Board of Directors, BC Chamber of

Commerce Policy Review Committee, Joint Steering

Committee on Adventure Tourism, Business Council of

B Q& 9YLX 28SNRBRQ C2NHzYE yR GKS !y

Community Economic Development Committee.



MNP |

Gaining Momentum at Every Turn

Mountain biking involves the ability to anticipate what lies ahead soyou
can strategically navigate the terrain. Business is no different. At MNP,
our tax and business consulting professionals provide the strategiesyou
need to identify which routes will drive your business further. When
you're fully prepared for every turn, the success can be exhilarating.

MNP is proudto sponsor the MTB Tourism Symposium 2015

Contact Clayton Norris, CAFM, MBA, CMA, Vice President,
Aboriginal Services at 403.263.3385 or clayton.norris@mnp.ca

ACCOUNTING > CONSULTING > TAX MNP.ca Wherever business takes you. | MNP,

IECdVEE]  ENGINEERING M PLANNING ® URBAN DESIGN
CONSULTING

ENGINEERING PLANNING LAND DEVELOPMENT FIRST NATIONS

Providing planning, design and TRUE has long standing relationships with

Providing professional expertise in all Meeting the needs of our clients in many
a number of First Nations communities

areas of municipal infrastructure facets of community planning construction services to growing

communities

11
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Keynote SpeakerChief Joe Alphonse¢ NA 6 I £/ KI A NJNatypnaRGbverh@ehtt Klj 2 { Q A

/| KAST wW2S 1 fLK2yasS KIFLa 6SSy GKS ¢NRol €t / KIANYIy=2
AAYyOS Hamn FyR St SOiUSRY / BABINEFSYKSaryQSiAylesé
Chief Alphonse acted as the Director of Governtrand Services at the TNG. From 1997 to
2000 he attended Lethbridge Community College for Environmental and Political Science and
managed Punky Lake Wilderness Camp Society in 2000. Chief Alphonse also acted as a Coung
YSYOSNI 2F-00QNgS PMAG. M dy ‘

/ KASTF 1 fLK2yasS LIFeSR Fy AyaidNHzySyidlt NRt é
Aboriginal Title case. As a fluent Chilcotin speaker, Chief Alphonse is a fifth generation
CAATKI2G§QAY [/ KAST YR (KS DRMINGR G/ mxssmsResle' M
Nation during the Chilcotin War of 1864. Chief Alphonse has brought stability, consistency and respectablllty into the many

roles he has been honoured to hold within his community and Nation.
3AOO00OAAU ! ZOAOT T T T 3A

1:30pm ¢ 2:15pm:

Panel discussion: First Nations Partnerships
We will explore some of the successful partnerships with First Nations in the Cariboo Chilcotin region and elsewhere in the
province.

Moderator: Patrick Lucas, Founder, Aboriginal Youth Moumdike Program

Panel Members
§ Chief Roger William/ KASF¥ 2F - SyA DgSGQAY CANRG Dbl A2
AATKI20QAY blFGA2Yy I D2@SNYYSyl
Crystal VerhaegheExecutive Director, Tsilhqgot'in National Government
Willie Sellarsg Councilor, Williams Lake Indian Band
Tom Eustache Councilor, Simpcw Nation
1 Teresa Ryde¢ Manager, Training & Product Development, Aboriginal Tourism BC

= =4 =

2:15pm ¢ 2:30pm: Break

12



2:30pm ¢ 3:150m Concurrent SessionsSaturday Afternoon

Allies on Mountain Bikes User Generated Trail Data for

Gibraltar Room Riders, Clubs, and Land Managers
City Council Chambers

PatrickLucasand Thomas Schoemill provide an overview
of their experiences and lessons learned working with First

Nation communities throughout BC tAyloAlsQa CNFATF2NLA®02Y 2FFSNA

mountain bike trail database; accessed via a desktop
website, or smartphone app that can be used offline while
out on the trails. Although an incredible resource for every
mountain biker the site &s far more benefits for Trall
Associations, Land Managers, Bike Parks and Trail Builders.
We will @ through some of the features and learn how
iKSe Q@S 6S8SSy RSaA3aySR G2 o6SySFAl
maintenance and promotion of the trails in your

community. Features include Trail Reports, Mapping,
Restriction of lllegal Trails, User Statistics and even

Funding for No#profits.

Patrick Lucas, mcip
rpp - Community
Planner

Patrick is an award winning
professional community
planner with more than
fifteen years experience
working with communities
throughout western Canada
and South East Asia. Over g

the past several years, Patrick has worked with numerous Brent Hillier,

communities throughouBritish Columbia on trails and Trailforks.com

mountain bike recreation and tourism initiatives. In 2010

Patrick initiated the Aboriginal Youth Mountain Bike Bringing a diverse

Program, a social venture with the mission of supporting background to Pinkbike

First Nation communities assume a greater leadershig ro and the Trailforks.com

in the growing mountain bike recreation and tourism team, Brent works with

industry. over 600Trail Associations

Thomas SchoerfFirst Journey Trails from all over the world. 3

Thomas, a native of Germany, immigrated to BC in 1993 With 10 years of 5 / o it} X
G KSNB KS SaulofAaKSR UKS gl ridhde Yn¥hd Suddoor EdUc%tBrngGstry'a§aNJ\ al 3s

tAttl3s ha 2ys 27 sméiteaHe LINE YA bbb sfkd i@ ructdr aiddide, as well as a trail
started building mountain bike specific trails with an

SYLKF&aAa 2y tINBS 622RSy ¢ ¢ cBYdg: qadng frail.Dayg endhe Nogih Shore, Rrepthas

trails fulktime since 2009. In 2011/12 he designed, managed trails in all stages tieir existence; from
LX ' YYSRZ FyR o6dzAt G 2Aff Al Ya Pplanning with LandManagersdoepngtigaigh withNg: A £ Y
Snakes & Ladders. He idieector on the board of The associations and finally to tireuse by riders with varying

Williams Lake Cycling Club and the Cariboo Mountain Bike abilities from all corners of the world.
Consortium and served as the president of the Wells &
Area Trails Society.

13
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Keynote Speaker: Brian Finestone, Bike IPRtanager, Whistler Blackcomb

Brian Finestone has worked for Whistler Blackcomb for over 20 years, currently in his dream job
as Manager of their world famous Mountain Bike and Terrain Parks. Despite the thousands of
days he has spent on the hill, heldtiequents the bowls, parks and trails while passing on his
passion for riding to his son. A bestselling author, award winning fly fisherman and
photographer, Brian continues to live the dream life in Whistler with his wife and son, logging
hundreds of dgs per year on the mountains and rivers of the Coast Range.

Brian will tell us some of the trials and tribulations involved in creating one of the most iconic
mountain biking experiences in the world and where he sees things going as mountain biking
continues to evolve and segment into new styles and disciplines. &Q

301 AAU -1 OTETC 3AO0O0OEI

9:15amc¢ 10:15am:

Panel Discussion: Mountain Bike Culture and Community Building ; How
to become a great mountain bike town

What makes a great mountain bike town? We have selected a few key people from communities around the province to
RAE020SN) 6KIG ai321848 GKS NARSNDAE Ay (GKSAN 26y YR odzAf Ra |

Moderator: RayFreeman, Royal Roads University
Panel Members:

1 Mark Wood¢ Program Manager, North Shore Mountain Bike Association
1 Mark Savard; Williams Lake Cycling Club / Red Shreds Bike and Board
1 Meghan Tabor; Marketing Manager, Tourism Revelstoke

1 Kevin Derkserr President, Burns Lake Mountain Bike Association

10:15am-10:30am: Break

14



10:30am ¢ 11:15am: Concurrent SessionsSunday Morning

Demographic and
behavior/preference profile of

the MTB tourist
Gibraltar Room

Mountain bike tourism is a growing market in North
America and throughout the world\evertheless, as a
sector of the broader sport/adventure tourism
phenomena very few studies have been aimed at the
mountain bike tourism market specifically. Applying
established market segmentation tools, thiepentation
will discussmountain bike touists from a demographic
and behavioral perspectiieased on empirical research in
order to gaininsight into the travel patterns of the
mountain bike tourism market. Data was collected
through an online survey that asked respondents
questions regarding #&ir mountain bikespecific and other
travel behavior in the past year. These findings have
implications for mountain bike destinations and facilitating
tourism industry stakeholders.

Zachary Cole,
University of North

Carolina

Zac is an assistant profes
in the Department of
Marketing,
Entrepreneurship,
Hospitality, and Tourism at
the University of North

/' FNREAYLE
Bryan School of Business and Economics. A native of
Forks, Washington and (o#iene) frequent visitor to

British Columbia, ik research focuses on natubased
tourism, outdoor recreation, and conservation. This
currently includes exploring responsible development of
adventure tourism products and destinations (i.e.
mountain biking and paddling) along with spatial analysis
(GB) of tourism market resources. Specific to mountain
bike tourism, he has recently examined guided mountain
bike tour products and is currently developing a profile of
mountain bike tourists, including travel behavior and
preferences.

15

Creating a buzz: Using social
media and travel media to tell

your story
City Council Chambers

Consider this: In our quickly changing media landscape,
word-of-mouth referrals and recommendations are the
most powerful marketing tools in the travel industry. Josie
Heisig from Bstination British Columbia will share some
tips and tricks on working with travel media and social
influencers, highlighting how destinations and businesses
can costeffectively market their products and build their
reputations. In this session, partieipts will discover best
practices and learn how to evaluate opportunities.

Josie Heisig, Specialist,
Travel Media Relations,
Destination British

Columbia
58aGAylraAaz2y . N
Josie Heisig rubs elbows with al
manner of journalists and social
meda influencers to showcase
the beauty of her home \ %
province. With a background in broadcast journalism, Josie
relishes her role as a storyteller all to inspire travel
YSRAI G2 SELX2NB ./ Qa ¢6AiAtR
in Toronto and Calgary, Jo$éels most at home in the
mountains of BC where active pursuits, including running,
hiking and skiing, are best topped with a trip to a bakery.

dzYyo A I Qa



11:20am ¢ 12:000m: Concurrent SessionsSunday Morning

Funding for Trails; How to be Social Media Marketing of
successful with your funders Community Mountain Bike
Gibraltar Room Infrastructure

City Council Chambers

Dean McKinley has been funding trail related projécts
the Northern Region of the province fowver adecade. In
this sessiobean will explaimow to engage your funder
by @mnnecting the outcomes of your pjt with the
mandate of the funder Demonstratingdirect economic . L . . :

. ) . product, service or destinationThs presentation will look
benefitsto the community or the region andow to

. . o at how to measure effectiveness, who needs to be
position the project angrour organization through the i volve hat trends.to follow. how to get your message
lens of your fundeis crucial ! YR Al A&y Qi 2 55\ é%gf.ugé » NOWHO get your g

L . to the right audience, sawell agjuality and quantity of
agreement is signed;stmportant to keep the funder

Social media has become an essential tourism marketing
channel. Learn about some of the challengesaafial
mediaand how to maximize the opportunities for you

engaged through the project so that they are as proud of your posts.

the outcome as you are. Matt Coté,

Dean McKinley, Kootenay Mountain
Northern Culture

Matt is managing editor at
Kootenay Mountain
Culture Magazine and a

Development
Initiative Trust

Dean is the director, freelance adventure

economic journalistatf I NB S ®

development acting as written stories for Freehub,

a key point of contact Powder, explore and Outside amongst othdviatt has

for communites and strong interests in culture, arts arflisiness, and, in
nonlINBFAG 2NBFYATFdA2Yya AY b2 Ndhikuahde ifers&fioh 6 IhBESHEIBSOHE spent last
Northeast, Northwest and Caribe®hilcotin/Lillooet winter researching the finer workirsgof digital mountain
regions. Dean has fifteen years of project and program bike-tourism marketing for Kootenay Mountain Culture
management experience with various provincial agencies al3rTAySoa {OASyO0S LaadsSs yR
in the recreation and tourisreector as well as several and intrigung and revealing.

years of experience as a consultant in resort and marina

development and management. Dean has also worked Andy Brown,

with developers to build economic partnerships with First
Nations and with First Nations directly in an economic
developmentrole.

Tourism Golden
Andy Brown is the
Communications &ocial
Media Coordinator with
Tourism Golden and is
responsible for engaging
with media and raising the
profile of Golden in
multiple media channels
and influential press. In addition to collaborating with
Matt Cote on the Kootenay Mountain Culture stolng has
also organizediumerous medidrips which have resulted
in feature articles being published leadingprint and
digital publications.
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